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Course Overview 

This qualification covers workers who are responsible for the co-ordination and management of agencies 
delivering services to people with a disability.  Workers in this role are usually also involved in service delivery, 
either direct client work and/or community development projects and have responsibility for supervision of other 
staff and volunteers.  

 

Qualification 

Upon successful completion of this course participants will be awarded the nationally recognised qualification 

Diploma of Disability (CHC50108). 

 

Course Requirements 

16 units of competency must be completed including 12 core units and 4 elective units 
 

CORE UNITS (complete all units) 

Code Unit Title 

CHCAD504A Provide advocacy and representation services 

CHCCM404A Undertake case management for clients with complex needs 

CHCCM501A Coordinate complex case requirements (Note: prerequisite CHCCM404A) 

CHCCM503C Develop, facilitate and monitor all aspects of case management 

CHCCS503A Develop, implement and review services and programs to meet client needs 

CHCCW503A Work intensively with clients 

CHCDIS511A Coordinate services for people with disabilities 

CHCINF505C Meet statutory and organisation information requirements 

CHCNET503C Develop new networks 

CHCORG506C Coordinate the work environment 

CHCPOL501A Access evidence and apply in practice 

HLTOHS400A Maintain OHS processes 

 
 

ELECTIVE UNITS (complete all)  Note: ( Sample only – others may be chosen by employer)  

Code Unit Title 

CHCICS404A Plan and provide advanced behaviour support 

HLTAP301A Recognise healthy body systems in a health care context 

CHCCS305A Assist clients with medication 

CHCORG611A Lead and develop others in a community sector workplace 

 
The above elective units are a guide only.  Our experienced and highly qualified training staff will be able to 
conduct a Training Needs Analysis and indicate elective units appropriate to the individual’s vocational 
aspirations. 
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Vocational Outcomes 

Assessor, Case Co-ordinator, Case Manager, Client Service Assessor, Co-ordinator, Local Area Co-ordinator, Local 

Support Co-ordinator, Program/Service Co-ordinator, Support Facilitator and Senior Disability Worker. 

 
 
Delivery Strategy 

Customised Training offers a variety of delivery options including classroom based and on-the-job, allowing participants 

the freedom to complete this qualification at their own pace under the guidance of one of our trainers.  Participants will 

also be required to complete written assessment tasks. 

 
 

Prerequisites 

In order to gain entry into the Diploma of Disability you must be recognised as competent in the following units common 

to Certificate IV in Disability (CHC40308) or have sufficient relevant work experience in the disability sector to indicate 

likely success at this level of qualification. 

 
CHCCS400A Work within a relevant legal and ethical framework 

CHCCS411A Work effectively in the community sector 

CHCDIS301A Work effectively with people with a disability 

CHCDIS410A Facilitate community participation and inclusion 

CHCICS402A Facilitate individualised plans 

 
 
Learning Pathway 
 
Customised Training encourages you to continue learning through either formal or informal pathways.  Informal ways of 

learning include finding a mentor, becoming a member of your industry association or participating in short courses. 

The formal pathway for this qualification is the Advanced Diploma of Disability (CHC60108) or you may want to 

consider a higher education degree or diploma.  A helpful career website to refer to is www.myfuture.gov.au 

 

 
Recognition of Prior Learning/ Recognition of Current Competency 

Recognition of Prior Learning/ Recognition of Current Competency enable a participant to receive recognition for the 

current skills, knowledge and experience they possess regardless of where the learning was obtained. These skills can 

be gained from: 

Previous study    General life experience 

Work experience    Prior qualifications and/or results  

 

RPL/RCC ensures the knowledge and skills previously gained are applied to the qualification criteria.  RPL/RCC can 

assist in identifying what training may be required to complete the qualification, avoiding any unnecessary repetition of 

training.  
 
Participants are encouraged to discuss possible RPL/RCC application prior to commencement of training. 
 
For more information, please contact CTCS today.  

 
 


